
Annex

P 23

Table A.28
Usage of Various Payment Channels   

2005 2006 2007 2008 2009 2008 2009

Million/RM billion % Annual change

Internet banking1

Number of transactions  21.6  33.5  62.6  84.9  110.2 35.7 29.8 

of which:  Individual  18.6  27.7  40.3  57.0  79.7 41.5 39.7 

Value of transactions  259.1  334.8  417.8  624.4  801.4 49.4 28.4 

of which:  Individual  18.6  28.5  48.5  53.0  87.7 9.3 65.6 

Mobile banking

Number of transactions  0.4  0.9  1.4  1.6  2.5 12.0 57.7 

Value of transactions  …  …  …  0.1  0.1 237.1 96.9 

ATM2

Number of transactions  3.6  1.8  20.6  21.5  23.0 4.2 7.1 

Value of transactions  3.8  2.1  23.3  19.2  19.7 -17.7 2.5 

1  Exclude non-fi nancial transactions       
2  Comprise bill payments, payments for electronic share application, funds transfer, reloading of MEPS Cash, Touch ‘n Go and mobile prepaid value 
 Data on own and intrabank funds transfer available from 2007         
…  Negligible       


