Key Highlights on
Financial Stability and Payment Systems in 2017

Domestic financial stability continued to be preserved
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Financial intermediation activities remained supportive of the economy
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New innovations in 2017
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Various initiatives introduced to develop and strengthen the industry

Karnival Kewangan eKYC for remittance imSME Employee Screening Value-based Intermediation

eCCRIS Regulated short-selling Dynamic FX hedging Responsibility Mapping Open API

Source: Bank Negara Malaysia




Key Highlights on
Box Articles

Preserving resilient households; expanding financial access

Indebted to Debt: An Assessment of Debt
Levels and Financial Buffers of Households

Healthy household financial position with sufficient liquid
financial assets (LFA) to cover debts; though lower
income groups are more vulnerable to shocks
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AKPK - Advancing Prudent Financial
Behaviour

Strengthening the resilience of households through
proactive interventions and financial education

683,169 individuals

"g" """"" received financial counselling
AKPK
Borrowers with a total debt value of
: | RM21.7 billion
: are being assisted under the
@ debt management programme

Financial education
for B40 and M40 | university students | retirees

Expanding Insurance and Takaful Solutions
for the Underserved Segment

Financial safety net expanded through simple and
affordable protection solutions for the wider society

Affordable pricing

Key features of Provides good value
Widely accessible
wmm Easy to understand

Easy to purchase and make claim

Elevating the talent quality and professionalism of the industry

Financial Sector: Employment Conditions
and Preparing the Workforce for the Future

A more productive, higher-skilled and agile workforce is
required to meet the emerging needs of the future

Five imperatives for building the financial
sector workforce of the future
1. Strengthen core competencies and
professional standards
2. Identify types an number of jobs at
risk of displacement

consideration of the transition
3. Incorporate | of staff into new roles within
business plans

4. Expand | talent pool diversity

data quality and transparency to

5. Enhance
support talent management

Source: Bank Negara Malaysia, Agensi Kaunseling dan Pengurusan Kredit

Strengthening Conduct and Culture in the
Financial Industry

Uncompromising standards of integrity and professionalism
are critical to preserve public trust and confidence

Two-pronged approach to influence the
conduct of individuals within the industry

1. Individual Robust screening
Codes of conduct
Whistleblowing
Enforcement

2. Contextual Culture supervision
Accountability

Professionalisation

Remuneration



