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A facility which allows employers to remit 
monthly contributions together with their 
employees’ particulars (Borang A) online 

through Employers’ i-Akaun at 
www.kwsp.gov.my  
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e-Caruman 
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e-Borang A e-Bayaran 

2013 

e-Caruman 
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e-Borang A 
72% 

e-Bayaran 
12% 

OKTOBER 2015 

445,916 employer 
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Advantages of e-Borang A 

1. Eliminate mistake on name, IC and EPF number.         
(no CTML) 

2. No need refer to Jadual 3. 
3. Auto calculate on employer and employees portion 

(13% and 11%). Auto calculate contribution amount. 
4. System storage on old Borang A and Penyata Majikan. 

(Auto tracing) 
5. Paper less 
6. Fast credit into member’s individual account. 
7. Auto registration of new worker. 
8. Anytime and anywhere. 
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Discontinue sending pre-printed Borang A 
 
Aggressively promote e-Bayaran 
 
 
   12%                                  30% 
 

2016 

increased 
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ADMIN 
SCREEN 
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Choose Payment through 
FPX. 
Clik  Next. 
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720.00 
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KELEBIHAN FPX 
1. Almost all major bank includes. 

 
2. Fast and accurate transaction. 

 
3. Economic of time and cost operation. 

 
4. Fast credited into member’s individual account (T+3). 

 
5. Anytime & anywhere (24/7 transaction). 

 
6. No Q at counter. 

 
7. No waiting for cheque signature. 

 
8. Self printed receipt. 

 
9. Paper less. 

 
10. FREE transaction. 

 
 
 
 
 
 
 

       Advantages of e-Bayaran 
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Enquiry 
 
 

Pusat Panggilan KWSP (Call centre) 
03-8922 6000 

 
 

norazmi@epf.gov.my 
 

013-348 8564 
03-7964 2589 

mailto:norazmi@epf.gov.my


6. RHB Islamic 

3. Maybank Berhad 

4. Hong Leong Bank 

9. Bank Islam 

5. Citibank 

2. CIMB Bank 

8. OCBC Bank 

7.Deutsche Bank 

11. Standard Chartered Bank 

10. Bank Rakyat 

1. Public Bank Berhad 

Listing of Bank– Direct Debit 

12. HSBC 

13. Bank of America 
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BANK YANG TERLIBAT     Listing of the authorised bank 

2 types of banking accounts 

Retail Banking Corporate Banking 

1. AmBank 
2. Bank Islam 
3. CIMB 
4. Hong Leong   Bank 
5. Maybank 
6. Public Bank 
7. RHB 
8. UOB 

1. AmBank 
2. Affin Bank 
3. CIMB 
4. Hong Leong Bank 
5. Maybank 
6. Public Bank 
7. RHB 
8. UOB 
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BANK YANG TERLIBAT 

2 types of banking accounts 

Retail Banking Corporate Banking 

1. Consumer Bank 
2. Saving account and Current 

account 
3. Maximum amount RM30 K 

per transaction  
4. Buyer perform single level 

authorization at Buyer’s Bank. 

1. Corporate Bank 
2. Corporate Account 
3. Maximum amount RM 1M per 

transaction 
4. Multi-level authorization 

(Checker to approve in Buyer’s 
Corporate Banking). 

  Listing of the authorised bank 
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 Thank You 

  


