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What Is FPX Direct Debit (DDA)?

* A convenient, efficient and the cost effective

interbank collection service to make recurring
payments.

* It enables automated payments directly from
your bank account.
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=2 How to use DDA for Monthly Payments

e At TAP (Customs GST System) — Select Direct Debit
for Payment Method

GST TAP Screen

Menu Log OF SELECT YOUR FAYMENT RETHOD

usiness Sccount Payment Make & Business accounl paymenl using your bank RW 1.00 service charge will added 1o 1otal
amauns for paymest via FRX

Make 8 pre-authorized paymant from your bank account RM 1.00 sarvice change will added to fobal
amaund for payrment via FPC

Make an ingrvidual account payment using your bank. RM §.50 service chargs wil added 1o bota
amauns for payment via FRC

RHB ¢
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=2 How to use DDA for Monthly Payments

 Then, choose which period that you want to make
payment.

GST TAP Screen

Mena 0 Off MAKE A PAYMENT
Hame o AMICAR RENTAL SON BHD
[Arome [ P —

3+ Back Kame . AMICAR RENTAL SON BHD

Account : Goods and Services Tex 000574062562

Data: trainerzu Periad Des crigtion

RunDiate: 01-Jul-2045 042015 - 30042015 Pay filng period beginning; 01042015 and ending: 3000472015
1052015 - M0EEs Pay fiing period beginning: 01082015 and ending: 3152015
MDB2015 - MW0E2015 Pay fiing period beginning: 01062015 and ending: 3000672015
My Accounts
ST4062502
Payment Method Select
[ Period Select

www.rhbgroup.com
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How to use DDA for Monthly Payments

* Fill in the payment amount to be paid and choose

payment source. Then, click Submit button.
GST TAP Screen

Official Website TAXPAYER
O} MALAYSIA GOODS & SERVICES TAX (GST) ACCESS pmm‘!
" | Royal Malaysian Customs Department A BETTER TAX SYSTEM wieth;

u
EXE"S | ... services T
Goods and Services Tax DD03IB2133TE T-Jul-2013

Payment Date: 1

FAY TO THE KETUA PENGARAH KASTAM MALAYSIA B
MLT ORDER OF

Hawvigation
vewo,
l counts

kty Accou
Paymant Method Seledt Bank ID Account Mumber:
Paymen

i | RHBDZ1& 1841800000080

CHODZIE FAYMENT SOURC

@) Direct Dabit ABD RAZAK BIN ZAMR Cuwmrant RHBOZ218 184 168000000840

l‘""‘
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=2 How to use DDA for Monthly Payments

* You are required to fill in password (as part of

verification). Then, click OK button.
GST TAP Screen

Su bt Cancel

MISBAH BINTI AHIM
Goods and Services Tax 001174929408 Payment Date | 16-0ct-2013

Of

| hereby authorize the Royal Malay=sian Custom= Depariment to debit my bank account in the amount of RM 2,000.00.

“ou are reguired to re-enter your password to confirm this reguest. My password will act as my signature.
Password |

Mandatory

CHOOSE PAYMENT SOURCE
@ Direct Debit MISBAH BINTIAHIM RHB0218 16102000020485

KHD ¢
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’- How to use DDA for Monthly Payments

* Confirmation Screen — Your payment request has
been submitted successfully. Please note that you

can print the acknowledgement receipt.
GST TAP Screen

our payment request has been submited successfully. Once we receive confirmation of the direct debit payment from your bank, the payment
will process and post to your account. This will happen within the next few business days.

Payment Amount 2,000.00
Submitted Date 16-0ct-2013 10:21:53

Acknowledgment Receipt No. 0-005-T67-168

For further information and inguiries please visit our website www .gst.customs.gov.my or contact us at 03-78067200.

Please print a copy of this receipt for your records by using the “Print Acknowledgment Receipt” button above.

This is only the payment regquest. It is your responsibility to review your bank statement to confirm that this transaction was successful.

RHB ¢
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=2 How to use DDA for Monthly Payments

Direct Debit Transaction Process

GST TAP ! A g )
'sB
[ SYSTEM ] L RHB ] [ MyClear ] " Payer’s Bank ]
Submit debit ;“‘;“’NZ’:: validate the
request —_—> L — —_ debit
debit request and
request to process
" accordingly.
@ru MyCIeau \ )
( \ Process i
(o y
Receive Update RHB Debit Payer s\
status and system and account _and
update Payer | € | forwardthe |&€— — submit
account status to GST status to
TAP System RHB thru

) \ ) MyClear
RHB*

www.rhbgroup.com



/OOIM/M

=2 How to use DDA for Monthly Payments

« EPF - for monthly EPF deduction (Form A)

Example:

Kaximum 0
frequency *

04 Made of frequency * Daily Weekly Monthly Yearly

* Customs - based on GST declaration
v Monthly — Tax value > RM 5 million
v’ Quarterly — Tax value < RM 5 million

Example:

?JSS:LFQ#.;T* 0|0 |4 Mode of frequency ™ Daily Weekly |:| Monthly | X | Yearly

B RHB®
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= DDA Registration Process

18 Working Days

w m

S EPF/Tax Payer’s Bank
EPF/Tax Payer il MyClear validate the debit
[submit DDA Form] [ validate the (— y (—

info authorization info

\ )
|

o

One Off Process




N
= Where to Get DDA Form?

1. Nearest BRANCHES (NATIONWIDE)

(except RHB EASY)

v/ RHBe
> sy

“RHB®
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T ?
= How to Complete DDA Form®

{)DirectDebit |l l

AUTHORIZATION FORM RHE

ISIANL MO IE: UL FISLOS WILH (7] AME MAMOAUHY. PLEASE USE CAMTIAL LEI eMs, SUacs iy sy B ow iee seuevean somes

[[Fost AOCoUMT ROLOSS OoMrLE] POM

e e i —

=

Tye Agpecpmn

FEFLFE PRI

- HINEEENENERENERENERENEEEE

g [FFFFFP T II1T]

e
FPELEEPLITTIITTT]
P P I P P P Bl Tk Asrwomiz
Faw bz Gucen N sSeato )

{EECEERENEEEENNENNNRNENENED
Sevem = Ewa |B|_¢.|Y|A|R|A N |K|E|F'|_A|D|A| |K|_¢|S|_|_¢|L1|-|E|S|_| | |
Stsximum amount 1o debH per 2lalalale |2 P S (Tugec iz mmaTmaT T ectes =y
trancection (RWPF bl Il I R el Il

- |:| -

AT Vmee o remoenz; T Comiy .
ez T

Srecre e S Tew

NN Y Y

Daclaration
B 1w herey mconoviecge thk the mormmion it fovm vl e Cpcceed o reespec o te Copomion, Coporsion s benk and the Drec et
Coewy (T twooocie F tw Drec Dt coecn

mEp rpSoe Spmnos G mmes Orec Do

- W EED ESOTIOMCIE CNE ECEECTEgE of D CTIZES DD U T Che mvE T mo mesmoT
TR Il Ve heeTy Wes U DI LT CESE EEEC (MR CTEGED TIT mUnS BSCOOT R B COUMEANCE T Mg mEsTown fumsn
for Drwc: Dt T

= LWa hareiny s S D e chacosd fhe mcouormsy mnd soecinaze o bha el furished by mair n b mppiesmn fom s Cee e

e T e
R i e

w1 ey mges bobe bound by the Tenma and Conctonn specied n s fam
T Thie Oract Desé mihorsimn wl remn n foos ol berrrmied By Ve wih pror witen moiios sant bz Sank Coperstisn
5 Vm ez T e Dk T oeSt mUns BOTDoT T tee Drec DHS CEOTEN) MOUSND U EEGET CETERCUTT EEDCTIGER S

ouyEce =y the Coporatn

Sgruture | Comomy b Eo—_ -
g Y .HI.I.

Sy B ey ——
{Azzzunt - Dameew £2 e e 2geey

FO8 OUMMUSAININ'S  OUMPLEIBIN ¢ LNTUX DMS DLEH SYARMAT |

wr = [ERPRPEEREF] = [[LI11]
sz [T

RHBe
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How to Complete DDA Form?

{)DirectDebit A
FHE

AUTHORIZATION FORM

IMPORTANT NOTE: ALL FIELDS WITH {*) ARE MANDATORY. PLEASE USE CAPITAL LETTERS, ELACK INK AND [E ON THE RELEVANT BOXES.

| FORACCOUNT HOLDER'S COMPLETION
Tyvpe of Application ™ Mew Application |:| Maintenance |:| Terminaticn

Al|B|C ClIOMIP [A|N]Y S|D|N B(H|D

AccountHolder's
Mame (Frimary}*

IO Mumber [] newic DPSS_SDDH 1121314156 |x
{without - or '/} * |:| aldic E:iness
Saving or Current .
AccountMo (without - <1\2 314567890 2
ory)*
Bank Abbraviation * N
Telephone Number 0131212 12|2|2|2|2 |2 ._“F{efertnGLlil:IeIinefnrabbrew‘ia’[innIist_J<M BB /’
E-Mail al bl c| & g| m 2| 1|l c| e m
FPurposeof Paymert*  |BIA Y |A IR|IA|N KIE|IP|A|D|A KIA|IS|T|A M- |GIS|T

Maximum amount to debit per (Subjectto maximumlimit specified by
transaction (RM)* 2|00 000 |-100 the DD Operator)

Maxi . T
fr:ﬂ:—glhlgj'* 0|0 |4 Mode of frequency Daily Weekly |:| I".-1D|‘|
Effective Date sl 111 |1 s Expiry Date 2|6 [1 |11 |6

(DDMMYY (DDMMYY

www.rhbgroup.com
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How to Complete DDA Form?

Declaration:

a.l"We herebv acknowledge thatthe informaticn inthis form will be disclosedorreleasedto the Corporation, Corporation’s bank and the Direct Dehit
Operatorforthe purpose of the Direct Debit collection.

b 1AWe hereby acknowledge that afee/charge will be chargedto medusinthe event my/our account has insufficient balance to make Cirect Diebit
pavmentinstruction(s). 1I"'We hereby agree the Bank to debitrelated fees/charges fremmy/our account as a consequence of having insufficiemtfunds
for Direct Debit pavment(s).

C. I"We hereby confirm that lfwe have checkedthe accuracy and correctness of the details furnished by mefus inthis application formand lhwe are
aware ofthe cantent and the scope of the services provided thergin.

d. 1’We hereby declarethat allinfarmationprovided isto the best of myiour knowledge true and correct.

g 1/We hereby agreeto bebound bythe Terms and Conditions specifiedin this form.

f. This Direct Debit authorization will remain in force until terminated by [7WWe with priorwritten notice sentto Bank/Corporation.

g.1"We hereby authorise the Bankto debitmy/our accountforthe Direct Debit payvment{s}including the relevanttransactionfees/charges not
pavable ythe Corporation.

Signature/ Company ( abc ﬁ Cate*® . 216 11111115
Stamp® Account Holder T ermmettasaspacbankcraaamd=—" (DDMMYY
(For Joint Account - Signature as per Bank's signing condition)

| FOR CORPORATION'S COMPLETION | UNTUK DIISI OLEH SYARIKAT |

selerio: |S|E|0[0|0|0(|3|5|5|7 Dats -

(DDMMYY)

PaymentReferenceMo. fe.o. Policy No., elc. )
(Must be unique) *

NOTE : THIS SECTION/PORTION 15 CUSTOMIZEAELE BY CORPORATION
Company Stamp/ Logo
[Optional)
Frepared By (Mame);

Signature :

RHB ¢
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Where to Submit the Form?

* Nearest RHB Branches except RHB Easy.

 Others (PRE-PRINTED):
v’ Purpose :
JEPF - BAYARAN KEPADA KWSP
(1 Customs — BAYARAN KEPADA KASTAM — GST

v’ Seller ID:
JEPF - SE00006897
(] Customs — SE00003557

B RHB*
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W Amendment of the Form

* Type of Application:
v" New : first application / registration
v’ Maintenance : to change / update info

v Termination : to stop / terminate the DD service

- I www.rhbgroup.com
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Benefits of Using DDA

1. One off registration
2. Unlimited amount for the transaction

3. Every Direct Debit registration has to be
authorized with your signature

4. Establish a direct debit mandate and your
recurring payments will be paid automatically

5. Easy to set-up-less hassle

I RHB*
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Participating Banks

RHB®Bank

@ Maybank isiamic

BANKRAKYAT

oy e

&) ocBCBank

JPMorgan

RHB®1slamicBank

9 PUBLIC BANK
BANK(SLAM

&) ocec AL-Amin

citibank

35 Hongleong Bank

*
'

Public lslamic Bank Berhad

Deutsche Bank

Standard &
Chartered

35 HongLeong Islamic Bank

k= CIMBBANK

HSBC X»

Standard Chartered
Saadiq

@ Maybank
k= CIMBISLAMIC

HSBC <>
Amanah

Bankof America %%
Merrill Lynch




Contact Us

If you have any inquiry regarding DDA, please contact us:

1. First Level Contact :
> Nearest RHB Branches

2. Second Level Contact:

Sajitha Maidin 03-21715038/ sajitha.maidin@rhbgroup.com
Business Development 019-2331501
Mohd Zaini Masri 03-21715036 mohd.zaini@rhbgroup.com

Business Development

Noorliyadi Raja Husain 03-21715090 noorliyadi.husain@rhbgroup.com

Head, Business Development

www.rhbgroup.com




THANK YOU
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£
A Century of
Commitment

Bank Abbreviation

No. Abb?:vr:ztion Bank Name ID
1. CIMB CIMB Bank Berhad 0235
2. BIMB Bank Islam Malaysia Berhad 0340
3. BKRM Bank Kerjasama Rakyat Malaysia Berhad 1602
4. CITI Citibank Berhad 0217
5. DBB Deutsche Bank Malaysia Berhad 0219
6. HLBB Hong Leong Bank Berhad 0224
7. HSBC HSBC Bank Malaysia Berhad 0222
8. MBB Malayan Banking Berhad 0227
9. ocCBC OCBC Bank Malaysia Berhad 0229
10. PBB Public Bank Berhad 0233
11. RHB RHB Bank Berhad 0218
12. SCB Standard Chartered Bank Malaysia Berhad 0214
13. BOFA Bank of America Merrill Lynch 0207

BACK
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