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What Is FPX Direct Debit (DDA)? 

• A convenient, efficient and the cost effective 
interbank collection service to make recurring 
payments.  
 

• It enables automated payments directly from 
your bank account. 
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How to use DDA for Monthly Payments 

• At TAP (Customs GST System) – Select Direct Debit 
for Payment Method 

 

GST TAP Screen 
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How to use DDA for Monthly Payments 

• Then, choose which period that you want to make 
payment. 

 

GST TAP Screen 
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How to use DDA for Monthly Payments 

• Fill in the payment amount to be paid and choose 
payment source. Then, click Submit button. 

 GST TAP Screen 
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How to use DDA for Monthly Payments 

• You are required to fill in password (as part of 
verification). Then, click OK button. 

 GST TAP Screen 
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How to use DDA for Monthly Payments 

• Confirmation Screen – Your payment request has 
been submitted successfully. Please note that you 
can print the acknowledgement receipt. 

GST TAP Screen 
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Submit debit 
request 

Validate the 
info and 
forward 

debit 
request to 

Payer’s Bank 
thru MyClear 

Process 

Payer’s Bank 
validate the 

debit 
request and 

process 
accordingly.  

Direct Debit Transaction Process 

How to use DDA for Monthly Payments 

GST TAP 
SYSTEM 

RHB  MyClear  Payer’s Bank  

Debit Payer’s 
account and 

submit 
status to 
RHB thru 
MyClear 

Update RHB 
system and 
forward the 

status to GST 
TAP System 

Receive 
status and 

update Payer 
account 
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How to use DDA for Monthly Payments 

• EPF – for monthly EPF deduction (Form A) 
Example: 

 

 

 

• Customs – based on GST declaration  

Monthly – Tax value > RM 5 million 

Quarterly – Tax value < RM 5 million 
Example: 
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DDA Registration Process   

    One Off Process 

EPF/Tax Payer   

submit DDA Form 

7 days 4 days 

7 days 

RHB Bank 

validate the 

info  

MyClear   
EPF/Tax Payer’s Bank 

validate the debit 

authorization info  

18 Working Days 
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Where to Get DDA Form? 

1.   Nearest BRANCHES (NATIONWIDE) 

 

(except RHB EASY) 
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How to Complete DDA Form? 
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How to Complete DDA Form? 



www.rhbgroup.com 

 

 
 

 

    

How to Complete DDA Form? 
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Where to Submit the Form? 

• Nearest RHB Branches except RHB Easy. 

 

• Others (PRE-PRINTED): 

 Purpose : 

EPF – BAYARAN KEPADA KWSP 

Customs – BAYARAN KEPADA KASTAM – GST 

 

 Seller ID: 

EPF – SE00006897 

Customs – SE00003557 
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Amendment of the Form 

• Type of Application: 

 

 New : first application / registration 

 

Maintenance : to change / update info  

 

 Termination : to stop / terminate the DD service 
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Benefits of Using DDA 

1. One off registration 

 

2. Unlimited amount for the transaction 

 

3. Every Direct Debit registration has to be 

authorized with your signature 

 

4. Establish a direct debit mandate and your 

recurring payments will be paid automatically 

 

5. Easy to set-up-less hassle 
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Participating Banks 



www.rhbgroup.com 

    

Contact Us 

If you have any inquiry regarding DDA, please contact us: 

Name Phone email 

Sajitha Maidin 
Business Development 

03-21715038/ 
019-2331501 

sajitha.maidin@rhbgroup.com 
 

Mohd Zaini Masri 
Business Development 

03-21715036 mohd.zaini@rhbgroup.com 

Noorliyadi Raja Husain 
Head, Business Development  

03-21715090 noorliyadi.husain@rhbgroup.com 

1. First Level Contact : 

Nearest RHB Branches 

 

2. Second Level Contact: 
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Bank Abbreviation 

No. 
Bank 

Abbreviation 
Bank Name                                          ID 

1. CIMB CIMB Bank Berhad                                               0235 

2. BIMB Bank Islam Malaysia Berhad                               0340 

3. BKRM Bank Kerjasama Rakyat Malaysia Berhad         1602 

4. CITI Citibank Berhad                                                     0217 

5. DBB Deutsche Bank Malaysia Berhad                        0219 

6. HLBB Hong Leong Bank Berhad                                   0224 

7. HSBC HSBC Bank Malaysia Berhad                              0222 

8. MBB Malayan Banking Berhad                                     0227 

9. OCBC OCBC Bank Malaysia Berhad                              0229 

10. PBB Public Bank Berhad                                              0233 

11. RHB RHB Bank Berhad                                                 0218     

12. SCB Standard Chartered Bank Malaysia Berhad       0214  

13. BOFA Bank of America Merrill Lynch                             0207 
BACK 


