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NO Cash Accepted at any Customs Office
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GST Processing Centre (GPC)

Online Payment

via

Manual (Cheque)

by posts

Utilizing TAP, a taxpayer can 

make a payment online

BankBank Payment

at the 

designated bank

MyGST

1

3

2

PAYMENT CHANNEL
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Manual Payment

Bank Payment

3

2
Post to the GST Processing Centre:

• Cheque

• Bank Draft

There are 3 methods of payment:

• Over The Counter

• Bank Portal

• Self-Service Terminal

(Taxpayer will be able to make a payment at the designated bank)

PAYMENT CHANNEL

Online Payment

(TAP)

There are 3 methods of payment:

• B2C (Business To Consumer) – limited to RM 30K per transaction

• B2B ( Business To Business) – limited to RM 10Mil per transaction

• Direct Debit

1



ONLINE PAYMENT THROUGH TAP
• By Login into TAP

• Without Login into TAP
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The taxpayer has the ability to make a payment

through the Taxpayer Access Point (TAP) either by

login or without login into TAP.

A:  By Login into TAP

Pre-requisite:

 Must be a GST registrant.

 Taxpayer has filed a return

What information are needed?

1. Login ID ( email address)

2. Password (specified during registration)

1. Fill in Email Address and Password information.

2. Click [Logon] button.

(Login into TAP)

MAKE A PAYMENT
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(Login into TAP)

MAKE A PAYMENT

CUSTOMER SPRINGBOARD SCREEN

(This screen will display taxpayer information)

3. Click [Account Id] hyperlink

012345678901
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ACCOUNT SPRINGBOARD SCREEN

(This screen will display taxpayer account information)

4. You can make a payment through the following options:

On your [I Want To] Top Menu, Click [Make a Payment] hyperlink

or

On your specific return, Click [Pay] hyperlink

(Login into TAP)

MAKE A PAYMENT
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Note: 

If you want to pay for a specific period only, click [Pay] hyperlink at specific return period

(Login into TAP)

MAKE A PAYMENT

10
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PAYMENT METHOD SCREEN

(This screen will require taxpayer to choose payment method to make a payment). 

There are three options of payment method:

 Business Account Payment

 Direct Debit Payment

 Individual Account Payment

Click at any payment method hyperlink:

The screen that will be displayed is slightly different depending on the option 

(payment method).

(Login into TAP)

MAKE A PAYMENT
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(Login into TAP)

MAKE A PAYMENT

System will display payable amount screen. 
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Note: 

If you want to pay any bill payment for your account,  click [Make a Payment] 

hyperlink

(Login into TAP)

MAKE A PAYMENT

13
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PAYMENT TYPE SCREEN

(This screen will require taxpayer to choose payment type to make a payment). 

There are two options of payment type:

 Pay a Bill or Account Balance

 Pay a Filed Return

The screen that will be displayed is slightly different depending on the option (payment type).

(Login into TAP)

MAKE A PAYMENT
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PAYMENT METHOD SCREEN

(This screen will require taxpayer to choose payment method to make a payment). 

There are three options of payment method:

 Business Account Payment

 Direct Debit Payment

 Individual Account Payment

2. Click at any payment method hyperlink:

The screen that will be displayed is slightly different depending on the option 

(payment method).

Pay a Bill or Account Balance
(Login into TAP)

MAKE A PAYMENT
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If you choose No, 

you can proceed the payment request by click at [Continue Payment] button

(Login into TAP)

MAKE A PAYMENT

PAYMENT SCREEN

(This screen will require payment information). 

3. Choose Yes or No from [Do you have a Bill Number] drop down list

Pay a Bill or Account Balance
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4. Click [Continue Payment] button: : to proceed with the payment

(Login into TAP)

MAKE A PAYMENT

If you choose Yes, 

you are required to fill in the Bill Number field. 

Pay a Bill or Account Balance
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(Login into TAP)

MAKE A PAYMENT

System will display payable amount screen. 

Pay a Bill or Account Balance
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PAYMENT TYPE SCREEN

(This screen will require taxpayer to choose payment type to make a payment). 

There are two options of payment type:

 Pay a Bill or Account Balance

 Pay a Filed Return

The screen that will be displayed is slightly different depending on the option (payment type).

(Login into TAP)

MAKE A PAYMENT
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PAYMENT METHOD SCREEN

(This screen will require taxpayer to choose payment method to make a payment). 

There are three options of payment method:

 Business Account Payment

 Direct Debit Payment

 Individual Account Payment

2. Click at any payment method hyperlink:

The screen that will be displayed is slightly different depending on the option 

(payment method).

(Login into TAP)

MAKE A PAYMENT

Pay a Filed Return
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Pay a Filed Return
(Login into TAP)

MAKE A PAYMENT

PAYMENT SCREEN

(This screen will require payment information). 

3. Choose for which period that you want to make the payment
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(Login into TAP)

MAKE A PAYMENT

System will display payable amount screen. 

Pay a Filed Return
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(Login into TAP)

B2B
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(Login into TAP)

B2C
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(Login into TAP)

DIRECT DEBIT



MAKE A PAYMENT THROUGH TAP
• By Login into TAP

• Without Login into TAP
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The taxpayer has the ability to make a payment through the Taxpayer Access Point (TAP)

without login into TAP.

B:  Without Login into TAP

(Without Login into TAP)

MAKE A PAYMENT

1. Click [Make a Payment] hyperlink.
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(Without Login into TAP)

MAKE A PAYMENT

2. Click [Make a Payment] tab

3. Click [Continue Payment] button: : to proceed with the payment
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PAYMENT TYPE SCREEN

(This screen will require taxpayer to choose payment type to make a payment). 

There are three options of payment type:

 Payment for a bill notice

 Payment for a return that has been filed

 Payment for an outstanding account balance

(Without Login into TAP)

MAKE A PAYMENT
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PAYMENT TYPE SCREEN

The screen that will be displayed and data that will be required is slightly different 

depending on the option (payment type).

For example:

If choose [Payment for a bill notice] hyperlink::

taxpayer will be required to fill in [Enter bill number] field.

If choose [Payment for a return that has been filed] hyperlink::

taxpayer will be required to fill in [Enter media number] field.

If choose [Payment for an outstanding account balance] hyperlink::

taxpayer will be required to fill in [Enter GST No. or Account ID] field.

(Without Login into TAP)

MAKE A PAYMENT
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Click at any payment method hyperlink:

Click [Continue Payment] button: to proceed with the payment

(Without Login into TAP)

MAKE A PAYMENT

PAYMENT METHOD SCREEN

(This screen will require taxpayer to choose payment method to make a payment). 

There are two options of payment method:

 Business  account payment using your bank

 Individual account payment using your bank



32

MAKE A PAYMENT

System will display payable amount screen. 

(Without Login into TAP)



PAYMENT METHOD

• B2B (Business To Business)

• B2C (Business To Customer)

• Direct Debit
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1. Click [Continue Payment] button: to proceed with the payment

Note:  For B2C method, the payment amount 

must not exceed RM 30,000

(B2C)

PAYMENT METHOD
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System will pop-up a notice, informing you that you will be navigated out from TAP to 

continue payment process.

2. Click [Continue Payment] button: to proceed with the payment

(B2C)

PAYMENT METHOD
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PAYMENT CONFIRMATION SCREEN

(This screen will require applicant to review and verify information)

3. Review the payment details

4. Click [Proceed] button: to proceed with the payment

(B2C)

PAYMENT METHOD
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SELECT BANK SCREEN

(This screen will require applicant to select respective Bank)

5. Choose respective Bank. For example here, click [CIMB Cliks] radio button.

6. Click [Agree and Continue] button to continue to the next step.

(B2C)

PAYMENT METHOD
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The payment status is still Pending to show that 

the request is waiting to be processed and status 

will be updated once the process completed.

7. Login into TAP to check the payment status

CUSTOMER SPRINGBOARD SCREEN

(This screen will display taxpayer information)

8. Click [Requests] tab

9. Under [Confirmation #] column, click at related request 

For this example click [1-454-765-128] hyperlink

(B2C)

PAYMENT METHOD

012345678901
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PAYMENT STATUS SCREEN

(This screen will display payment status information)

For example: The payment status is now received.

(B2C)

PAYMENT METHOD
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1. Click [Continue Payment] button: to proceed with the payment

Note:  For B2B method, the payment amount 

must not exceed RM 10,000,000 

(B2B)

PAYMENT METHOD
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System will pop-up a notice, informing you that you will be navigated out from TAP to 

continue payment process.

2. Click [Continue Payment] button: to proceed with the payment

(B2B)

PAYMENT METHOD
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(B2B)

PAYMENT METHOD

PAYMENT CONFIRMATION SCREEN

(This screen will require applicant to review and verify information)

3. Review the payment details

4. Click [Proceed] button: to proceed with the payment
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SELECT BANK SCREEN

(This screen will require applicant to select respective Bank)

5. Choose respective Bank. For example here, click [RHB Reflex] radio button.

6. Click [Agree and Continue] button to continue to the next step.

(B2B)

PAYMENT METHOD
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7. Login into TAP to check the payment status

CUSTOMER SPRINGBOARD SCREEN

(This screen will display taxpayer information)

8. Click [Notices] tab: System will display related notification for the taxpayer.

(B2B)

PAYMENT METHOD
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9. Under [Subject] column, click at related notification. 

For this example click [RM 44000.00 Payment Pending Approval] hyperlink

(B2B)

PAYMENT METHOD



46

PAYMENT STATUS SCREEN

(This screen will display payment status information)

For example: The payment status is now pending approval.

(B2B)

PAYMENT METHOD
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PAYMENT STATUS SCREEN

(This screen will display payment status information)

For example: The payment status is now received.

(B2B)

PAYMENT METHOD
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(Direct Debit)

PAYMENT METHOD

1. Fill in the payment amount to be paid.

2. Under [Choose Payment Source] panel, click the radio button. System will auto-

populate Bank ID and Account Number information.

3. Click [Submit] button: to submit the payment

No 
transaction 

amount limit



49

4.  You are required to fill in [Password] field (as part of verification). 

5. Click [OK] button: to continue to the next step.

(Direct Debit)

PAYMENT METHOD
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CONFIRMATION SCREEN

(This screen will display the confirmation information. 

For example: The payment status is now successfully.)

6. Click [Print Acknowledgment Receipt] button: to print the acknowledgement receipt.

or

7. Click [Ok] button: to return to the taxpayer’s [Account Springboard].

(Direct Debit)

PAYMENT METHOD



THANK YOU
ABDUL FATTAH BIN NOOR AZMI

fattah.noorazmi@customs.gov.my

03-8323 7432

mailto:fattah.noorazmi@customs.gov.my

