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E-PAYMENT OPTIONS 

FOR 

GOVERNMENT PAYMENTS 
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PRESENTATION OUTLINE 

WHY E-PAYMENT? 

 

PARTICIPATING BANKS 

 

E-PAYMENT PROCESS FLOW  

 

MOVING FORWARD 
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WHY E-PAYMENT 

INCREASE 
PRODUCTIVITY 

• STRAIGHT-THROUGH 
PROCESSING 

 

• EFFICIENCY AND 
SAFETY 

 

• INCREASE 
COMPETITIVENESS 

COST  

• REDUCE PRINTING         
COST  

 

• REDUCE HANDLING 
AND ADMIN COST i.e. 
TRANSPORTATION,      
STAFF COST 
STATIONARIES, etc. 

 

• REDUCE  POSTAGE 
COST 

 

EFFICIENCY 

• EMPLOYEE AND 
EMPLOYER DATA 
UPDATED IMMEDIATELY 

 

• PAYMENT RECORD 
UPDATED  WITHIN TWO 
DAYS 

 

• NO HASSLE 
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PARTICIPATING BANK 

NO BANK SERVICE 

1. CIMB BANK BERHAD BizChannel 

2. MAYBANK BERHAD Maybank2e.net 

3. PUBLIC BANK BERHAD PbeBank.com 

4. RHB BANK BERHAD eHR2 

5. CITIBANK BERHAD CitiConnet 

6. HONG LEONG BANK BERHAD E-payment service 

7. AMBANK MALAYSIA BERHAD E-Ambiz 

8. ALLIANCE BANK MALAYSIA BERHAD Allianceonline Business 

9. AFFIN BANK affinonline 

10. HSBC BANK (M) BERHAD HSBCnet 

11. BANK ISLAM MALAYSIA BERHAD Perbankan Internet Korporat    (e-Banker) 
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E-PAYMENT PROCESS FLOW  

1. Subscribe Internet 

Banking 

2. Employer to complete 

necessary form and submit to the 

bank 
3. Bank 

approve the 

application 

and provide 

training on 

e-Payment 

4. Bank 

submit 

preliminary 

text file to 

PERKESO 

6. PERKESO notify Bank on 

the outcome of tested text file 

via email 

5. 

PERKESO 

notify 

Employer on 

the outcome 

of tested text 

file via email 

7. Employer fill up 8A 

online and debit payment 

online / generate IB receipt 

8.Bank Submit Data 8A 

and Payment the 

following day 
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PROCESS SUBSCRIBE INTERNET 

BANKING 

Meeting with 
Management 

Meeting with 
Bank 

Subscribe 
Service 

E-Payment 
Training Testing LIVE 
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