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Online Statutory Payment

to Government Agencies

» Online Statutory Payment is an online payment
module offered to corporate customers to make
payments to Government Agencies via:

- Internet Banking / Online Cash Management
- MyClear FPX
- Payment Agent / Direct Debit Services



Online Statutory Payment

to Government Agencies

» Benefits of performing Online Statutory Payments:
- Payments can be performed conveniently from the

customer’s office resulting in cost and time savings.
Payments can be performed after banking business

hours.

Reduce dependency on cheques as mode of

payments.

Payment files can be conveniently saved and reused for

preparation of future monthly paymentr



Online Statutory Payment

to Government Agencies

» Requirements:
- Maintain savings or current accounts with any banks
assigned by the statutory bodies as collecting agents.
- Subscribe to the respective bank’s Internet Banking/
Cash Management service/Account.
- Required software options:
= EPF Contribution software, Sistem Caruman PERKESO
software and LHDN PCB Software (can be
obtained from the banks or respect_iw;sites)
= Any built-in accounting software
For example: Sage UBS or MYOB



Online Statutory Payment

to Government Agencies

» Online Statutory Payments facilitate payments made to
the following agencies (subject to the respective banks
engaged by statutory bodies as their Collection Agents):

= Employers Provident Fund (EPF/KWSP)

= Social Security Organisation (SOCSO/PERKESO)

= |nland Revenue Department (IRD/LHDN)

= Human Resource Development Fund (HRDF/PSMB)
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Online Statutory Payments

Contribution Payment to EPF/KWSP

Payment Types:
Employers / Employees Contribution
Self / Individual Contribution

Method of e-payments
Internet Banking / Online Cash Management

MyClear FPX (B2B/C2G) ,,
MyClear Direct Debit Service ‘ _—



Online Statutory Payments

Contribution Payment to EPF/KWSP

Corporate customers are given two (2) options to generate
their EPF payment file for Employers/Employees
Contribution via Internet Banking:

First option:

- Corporate customers may use their own accounting
software if the statutory payment function is available.

Second option:

- Corporate customers may request for Banks to—'ﬁ‘rovide the
EPF Contribution Software via CD, file, etc.



Online Statutory Payments

Payment of Taxes to IRD/LHDN

Payment Types:
Normal Tax
Potongan Cukai Berjadual (PCB)

Method of e-payments
Internet Banking / Online Cash Management

MyClear FPX (B2B/B2C) ”



Online Statutory Payments

Payment of Taxes to IRD/LHDN

Corporate customers are given two (2) options to generate their
PCB payment file which is in text file for Employers/Employees
payment via Internet Banking:

First option:
Corporate customers may use their own accounting software if
the statutory payment function is available.

Second option: )
Corporate customers may download the PCB Software from
LHDN’s website or request from Banks via CD, file, etc.



Online Statutory Payments

Contribution Payment to SOCSO/PERKESO

Type of Payments:
Members Contribution

Method of e-payment
Internet Banking / Online Cash Management




Online Statutory Payments

Contribution Payment to SOCSO/PERKESO

Corporate customers are given two (2) options to generate
their SOCSO payment file which is in text file for contribution
payment via Internet Banking:

First option:
Corporate customers may use their own accounting software
if the statutory payment function is available.

Second option:

Corporate customers may download the SOCSO Contribution
Software from PERKESQO’s website or obtain the software
from the Banks via CD, file, etc.



Online Statutory Payments

Payment to HRDF/PSMB

Type of Payments:
Levy Payment by Employers
Payment of Training Provider Renewal Fees

Payment Channels:

MyClear FPX (B2B)
Payment Agent (B2C)

Customers are required to register with HRlﬁand perform
payments by accessing HRDF’s website



Statutory Payment Process

Flow via PBe Internet Banking

» Payment Process Flow
- E-Payment method via PBe

- PBe Process Flow:

Generate | Upload Approve
Payment Payment Payment

File File File
4 4
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+ Guarantee
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200 - 499.99
500 - 999.99 40
1,000 and above 60

SMS to participate: PBCB <space> 16-digit Credit Card no. to 66300
(One time registration by Principal PB Credit Cardmember only)

Guaranteed Gift

For New-to-Bank PB Principal Credit Cardmembers.
Each approved Cardmember is entitled to 1(one) of the following gifts:

20" Condotti Superlight OMRON Blood Philips
ABS Trolley Case Pressure Monitor Compact Juicer
_ 7 < More Info
Tarms ana Conditions apply . . @ . o 4 f
0 Promo &5 Cards Banking Invest @M nsure

Statutory Payment Process Flow

Step 1

pig

' About Us

Trading Locator Charges Card
Announcement
* SOCSO Statutory Payment
* RENTAS Revised Transaction Fee
« MEPS Transaction Unavailability

See More

Online Security

New Security Threat - 26/9/2014

See More

seigl ool B | M FC| o= | SIPP |

Crent Charter Ban
€4E3-H) ALL RIGHTS
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Statutory Payment Process Flow

g PUBLIC BANK

With PB engage, Banking
with Us has Never
Been Easier.

Step 2
95"9

Login to PBe
= ‘

Password

For added security, please use our On-Screen Keyboard

-

Problems with Login | Forgot Password | FAQ | Need Assistance?

New Security Alert

Please note that Public Bank will NEVER request you to:

1. provide your mobile phone type and number
2. install security app or certificate to your SIM card or mobile phone
3. update your personal details

Click here for more details.

® &

About Security Privacy
PBe Advisory Policy




Statutory Payment Process Flow

Step 3

-~ %
PUBLIC BANK Personal Vv = /9

Welcome to PBe Personal Banking
Mr OLIVER ROMUALD LEE, your last login was on Monday, 20 Oct 2014 at 17:21:56

2

ACCOUNT FUND TRANSFER PAYMENT

En;oy&ash Back//g
+ Guaranteed Gifte,

Accumutative spending in a week (RM) Cash Back Amount (RM)

200 - 499.99 20
500 - 999.99 40
1,000 and above 60
B ho parserpain FICH cunece s 15-Ap Crea¥ Cavt me. 1o 66350
i 1ame repiateatn by AP M8 Cred Cardmemins any g
Tiaerres andd Corestions spoly.

MOBILE BANKING PROFILE MAINTENANCE

Please check and ensure that this webpage displays your Name, Day,

displayed is incorrect, please logout and contact PBe Customer Support
Helpdesk at 03-21795000 for assistance or e-mail
customersuppont@publicbank.com.my.

CONTACT US

Date and Time of your last login correctly. Should any of the information '



Statutory Payment Process
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g PUBLIC BANK Busine

Welcome to PBe Business Banking
Mr OLIVER ROMUALD LEE

DEMOCORP

PBEBANK.COM CORPORATE DEMO -
Eﬁtg&um 1t

Busmess made efficient with
Cash Management Services

e

Important Notic

We are pleased to announce the introduction of our new SecureSign
sermvice with immediate effect. SecureSign is used to confirm and approve

transactions performed via PBe and will replace the current iVEST '

Smartcard and MSC Token.

Hence, to avoid disruption to your Internet Banking service, you are
required to subscribe to the SecureSign service by 31 December 2014.

Please contact your Account Holding Branch or PBe Customer Support at
03-21795000 for further clarification.

Thank you.

Tole Bt O o6 olialc k.




Statutory Payment Process Flow

Step 5

© e mann N— g

Welcome to PBe Business Banking
Mr OLIVER ROMUALD LEE, your last login was on Monday, 20 Oct 2014 at 17:21:56
PBEBANK.COM CORPORATE DEMO

> E:> cash |~
ManageiRieiis -

ACCOUNT FILE TRANSFER FUND TRANSFER Bt s SMciont with o 4
PB i .

Cash Management Services

<

PAYMENT

Important Notice

We are pleased to announce the introduction of our new SecureSign

service with immediate effect. SecureSign is used to confirm and approve

transactions performed via PBe and will replace the current iVEST '
Smartcard and MSC Token.

Hence, to avoid disruption to your Internet Banking service, you are
required to subscribe to the SecureSign service by 31 December 2014.

Please contact your Account Holding Branch or PBe Customer Support at
PROFILE MAINTENANCE TRANSACTION APPROVAL CONTACT US 03-21795000 for further clarification.




Statutory Payment Process Flow

e PUBLIC BANK Business Vv

2]

File Fund

Payment
Transfer Transfer

Investment

Step 6

< B

® &

Trade Profile Transaction
Financing Maintenance Approval

Bill Payment >

PB Loan / Financing
Payment >

Other Payment >

ECP / eDividend >
Manage Favourite Payment >

Lo

PAYMENT

Easiest way to pay bills




Statutory Payment Process Flow

g PUBLIC BANK

File
Payment estmen A
Transfer fansier s 0 7 B nancin
>
>

EPF

LHDN
SOCSO
Lembaga Tabung Haji

i PAYMENT

Easiest way to pay bills

L




Statutory Payment Process Flow

Step 8

Click “SOCSO Contribution”

PAYMENT

Easiest way to pay bills




Statutory Payment Process Flow

Click “Submit Test File”
- for 1°* time submission via PBe

Submit Contribution

PAYMENT

Easiest way to pay bills




Statutory Payment Process Flow

Step 10

e PUBLIC BANK Personal Business

©

Payment

Submit Test File

File Name {C\Users\LSH09989\Desl  Browse... |

Submit Contribution

Note

+ You must submit a Test File to PERKESO for verification BEFORE proceeding to submit the SOCSO Contribution File.
+ PERKESO will communicate directly with you via mail on the result of the Test File.
+ Upon receiving validation from PERKESO, you can proceed to effect payment of the contributions through PBe.
+ To generate the Test or the Contribution File, you can either:
i) use your existing computerised payroll system to generate the files, provided the files complies with the stipulated fonnat.l?ror an example of the file, please click
here.
i) use Sistem Caruman PERKESO software which can be obtained from PERKESO's website at www.perkeso.gov.my, available free of charge to eligible customers.
+ If the Test File was NOT validated by PERKESO, you may resubmit the Test File for validation.
+ Once the Test File has been successfully uploaded, please ensure that the system prompts a message confirming that the upload was successful.
+ A Test File uploaded before 12.00 midnight will be sent to PERKESO for validation the next business day.
+ The File Name must be "Brg8A txt".

|




Statutory Payment Process Flow

RN © other Payment
_ Socso Submit Test File - Completed
S >E C ~

Employer Name

File Size Click “Print or Back To Home “ to

1125 bytes / proceed with other transactions
Sacr ==

Upon receiving the Approval Letter from PERKESO, proceed to
perform the following steps to execute the actual Contribution via

PBe online



Statutory Payment Process Flow

ERY oot e
Submit SOCSO Contribution File

Submit Test File 1
: Employer Code Number A3100000039Z e —
Submit Contribution Click “Submit Contribution”
) 0615
F—— Contribuion Month (MMYY)
ER e 7
Amount of Contriution (RI) 6640
o 3095996000 (Current) RM 1,000.00 2 &

— [CUsersLSHO060Dest_Browse.. | Browse for the “Brg8A” file

3
emmmmm—  Click “Next”

Note

» Key in the Employer Code Number as per SOCSO registration.
+ To generate the Contribution File, you can either:
- use your existing computerised payroll system to generste the Contribution fle, provided the file compli WMSOCSOQiNaMhmt.@FNMWMm&.pleaseddthere.
- downlosd the 'Sistem Caruman PERKESO.zip' from SOCSO website st www.perkeso.gov.my.
+ Once the Contribution File has been successfully uploaded, plesse ensure that the system prompts & message confirming that the upload was successful. Then, kindly proceed to the “Transaction Approval > Authorizer Transaction Status” menu to complete the payment to SOCSO.
« This service cannot be used to pay SOCSO FCLB penalty payments.
» You sre required to ensure thst the detsils contained in the files (e.g. Employer Code, Contribution Month, No. of Employees, Amount, File Name, etc.) are sccurste.
+ The File Name must be "Brg8A.txt".




THANK YOU
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