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Notice of disclaimer V’SA

Case studies, statistics, research and recommendations are provided "AS I1S" and
intended for informational purposes only and should not be relied uPon for operational,
marketing, legal, technical, tax, financial or other advice. When implementing any new
strategy Or practice, you should consult with your legal counsel to determine " what laws
and regulations may ‘apply to your specific circumstances. The actual costs, savings |
and_benefits of any’recommendations or programs may vary based upon %{our specific
business needs and program requirements. By their nature, recommendations are not
guarantees of future performance or results and are subject to risks, uncertainties and
assumptions that are difficult to predict or quantify. Assumptions were made hy us in
light of our experience and our perceptions of historical trends, current conditions and
expected future developments and other factors that we believe are appropriate under
the circumstance. Recommendations are subject to risks and uncertainties, which may
cause actual and future results and trends to differ materially from the assumptions or
recommendations. Visa is not responsible for your use of the information contained
herein (including errors, omissions, inaccuracy or non-timeliness of any kind) or any
assumptions or.conclusions you might draw ffom its use. Visa makes no warranty,
express or implied, and explicitly disclaims the warranties of merchantability and fithess
for a particular purpose, any warranty of non-infringement of any third party's .
intellectual property rights, any warranty that the information will meet the fequirements
of a client, or any warranty that the information is updated and will be error free. To the
extent permitted by applicable law, Visa shall not be liable to a client or any third party
for any damages under any theory of law, including, without limitation, any special,
consequential, incidental or punitive damages, nor any damages for loss of business
profits, business interruption, loss of business information, or other monetary loss, even
if advised of the possibility of such damages.
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Our Objective VISA

Y The world’s best way to pay and be paid,

for everyone, everywhere
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More than 50 years of innovation VISA
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Visa Payment System Performance VISA

Fraud rates on the Visa system have come down significantly
over time and stayed consistently low
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Controlling Fraud VISA

Y A layered approach

Maintaining and enhancing stakeholder trust in
Visa as the most secure way to pay and be paid
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Trust and Execute risk strategies
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The Landscape is Evolving VISA

) Toward payments that are accessible whenever, wherever,
and however the consumer wants to shop

Payment Methods
Traditional & Virtual

E-Commerce

' ' & Rewards
Social Media = Y 4= T Currency
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Acceptance

Mobile Point-of-Sale

- Expanded Acceptance
- New technologies
* New players
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Takeaway for Merchants VISA

I  Strong Authentication

EMV and payWave offers strong security and
allows issuers to authenticate the card as well as
the cardholder.

Verified by Visa

= Provides an additional layer of security to enable
Verified by Merchants and Card Issuers to authenticate

VISA cardholders when shopping online.

E——
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Takeaway for Merchants VISA

Data Protection

Stop double swiping cards on Point-of-
Sale systems. Speak to your acquirer on
EDC-POS Integration options.

Fraud Monitoring

For e-commerce merchants, invest in strong
fraud management tools to mitigate fraud and
chargeback exposure.
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Any Questions? VISA
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